   The English Short Mat Bowling Association
   Social Media Code of Conduct 



Social media is an important way of communicating, promoting our sport and celebrating the achievements of our members. However, everyone has a responsibility to use social media appropriately and safely.
By signing this agreement, I confirm that I understand and agree to the following:
I will:
· Always use social media respectfully, responsibly and appropriately.
· Treat other members, players, officials, volunteers, coaches and members of the public with courtesy and respect.
· Remember that my behaviour online can affect individuals, clubs and the ESMBA, even when using a personal account.
· Think carefully before posting, commenting, sharing or forwarding anything that could be considered offensive, intimidating, discriminatory, threatening or inappropriate.
· Respect people's privacy and will not share personal information, contact details, photographs or videos of others without appropriate permission.
· Take particular care when sharing images or information involving children or adults at risk.
· Not use social media to bully, harass, intimidate, threaten or victimise another person.
· Not make allegations or comments about safeguarding concerns, complaints or disciplinary matters on social media. These should be reported through the appropriate ESMBA, County or Club safeguarding/complaints process.
· Respect the confidentiality of information obtained through my role within ESMBA, my County or my Club.
· Not share confidential information, case details, screenshots, correspondence or discussions relating to safeguarding, disciplinary or other sensitive matters.
· Not pretend to represent ESMBA, my County or my Club unless I have been authorised to do so.
· Make it clear when views expressed are my own where there could otherwise be confusion about whether I am speaking on behalf of ESMBA.
· Report any social media content or online behaviour that I believe may present a safeguarding concern through the appropriate reporting route.
· Understand that deleting a post or message does not necessarily remove the impact of what has been shared and that online content may be copied or retained by others.
I understand that:
· Social media includes Facebook, Instagram, X, TikTok, WhatsApp, YouTube and other online platforms, groups, forums and messaging services.
· The same standards of behaviour expected in person also apply online.
· ESMBA may need to take action where social media activity is considered to have a serious impact on the safety or wellbeing of others, safeguarding, the reputation of the Association, or the proper conduct of ESMBA activities.
· This agreement does not prevent me from expressing personal opinions, but I remain responsible for ensuring that my online behaviour is lawful, respectful and appropriate.
· Where I am unsure whether something is appropriate to post or share, I will pause and seek advice before doing so.
My commitment
I confirm that I have read and understood the ESMBA Social Media Code of Conduct and agree to follow these principles when using social media.
Signed: ___________________________________________
Name: ____________________________________________
Date: _____________________________________________
ESMBA/Club Representative: ________________________
Date: _____________________________________________

